KYHC Member FAQ and Payment Options

How do | pay my first month’s premium?
KYHC currently offers 5 ways to make your initial premium payment:

1. Go tothe KYHC Member Portal at https://portal.mykyhc.org to make a one-time payment. For
your first visit, you will need to click on “Register Here” as a New Member User. Only the
subscriber will be able to make a payment.

2. Call Member Services to make your payment by phone. You can reach us at 1-855-OUR-KYHC (1-
855-687-5942) during regular business hours which are Monday through Friday 8:00AM —
7:00PM and Saturday 8:00am — 2:00pm Eastern Time. Please have your Member ID and credit
card ready to help process your call faster.

3. Go to your local Walmart and make your payment with cash or a PIN-based debit card using
your Member ID as your account number.

4. Send your payment through your bank’s online bill pay using your Member ID as your account
number.

5. Mail your payment to Kentucky Health Cooperative, Inc., PO Box 950127, Louisville, KY 40295-
0127.
e Don’t forget to write your Member ID on your check or money order

Please note, options 1, 2, and 3 are the quickest ways of making your payment. Your payment must be
received before your coverage is active.

Can | setup an automatic withdrawal from my bank account?

Once your first month’s premium is paid, a Welcome Kit will be mailed with instructions on setting up
automatic bank drafts for future recurring payments.

Can | pay using a credit card?

Yes. You may pay your premium using a credit card by logging into the KYHC Member Portal at
https://portal.mykyhc.org or contacting Member Services at 1-855-OUR-KYHC (1-855-687-5942) during
regular business hours which are Monday through Friday 8:00AM — 7:00PM and Saturday 8:00am —
2:00pm Eastern Time.

How will my provider know if | have coverage if | have not received my ID card?

Your provider can verify your membership by calling our Provider Services at 1-855-OUR-KYHC (1-855-
687-5942) during regular business hours which are Monday through Friday 8:00AM — 7:00PM and
Saturday 8:00am — 2:00pm Eastern Time.

Please keep in mind your coverage will be active once your initial premium payment has been received.
How will my pharmacy know if | have coverage if | have not received my ID card?
Your pharmacy can verify your membership by calling ProCare Pharmacy Help Desk at 1-888-821-5517.

Please keep in mind your coverage will be active once your initial premium payment has been received.
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Who do | call if | have not enrolled but still have questions?

Call a KYHC licensed agent at 1-877-334-1726 during regular business hours which are Monday through
Friday 10:00AM - 7:00PM Eastern Time.

Who do | call if | have enrolled but still have questions?

Member Services at 1-855-OUR-KYHC (1-855-687-5942) during regular business hours which are
Monday through Friday 8:00AM — 7:00PM and Saturday 8:00am — 2:00pm Eastern Time.
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